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Job Title Head of Fundraising 

Location London 

Reports to Executive Director   

  

About James’ Place 

James’ Place Charity was set up by Clare Milford Haven and Nick Wentworth-Stanley in 2008 after 

their twenty-one-year-old son, James, died by suicide ten days after a minor operation. James had 

no history of mental illness or depression and had sought urgent help for anxiety and suicidal 

thoughts, but didn’t find it.   

 

James' Place was set up to make the experience of finding help as easy as possible. James’ Place 

offers men who are experiencing a suicidal crisis a brief, intensive, therapeutic intervention in a safe 

environment. Men who walk through the door at James’ Place will be in a space where they feel 

valued and respected. 

The first James’ Place opened in June 2018 in Liverpool, the first of its kind in the UK, and has to date 

supported more than 200 men experiencing suicidal crisis, delivering over 1,000 therapy sessions 

using an innovative and safe therapeutic intervention. A new James’ Place, located in London, is 

planned to open in 2020. 

The Role  

This is a new role in the organisation so in time will develop, grow and evolve as we expand. The 

post holder will be responsible for the development, implementation and monitoring of our 

fundraising activity. They will play a key role in the senior management team of the charity and will 

work with the Executive Director to ensure the overall effectiveness and sustainability of the 

organisation.  

The Head of Fundraising will work closely with the Executive Director to create an effective 

fundraising strategy. The key focus will be on fundraising from HNWIs, trusts and foundations and 

corporate partners, whilst also supporting individuals and third parties who wish to help through 

community and local fundraising activities. The successful candidate will be a self-motivated, driven 

individual, with a clear passion for the work we do. This will be a high-level, autonomous role, with 

significant strategic and delivery responsibilities.   

 

Principal accountabilities  

Strategy  

• Develop a fundraising strategy to meet the aspirations of the organisation, providing capital 

funding for new centres and securing revenue income to ensure centres are sustainable 

• Develop reporting systems to monitor and evaluate progress against agreed financial targets 

and KPIs 

• Agree and manage annual budgets for fundraising activities 

• Develop policies and procedures, as needed and appropriate, to ensure all fundraising 

activities comply with relevant regulations and best practice guideline 



2 
 

• Develop effective oversight mechanisms for Trustees to meet their governance 

responsibilities  

• Work with the Senior Management Team to create a compelling and engaging fundraising 

case for support 

• Work with the clinical and delivery teams to demonstrate the impact of our work to donors, 

volunteers and potential donors  

• Work with the Executive Director and communications lead to build a suite of materials and 

collateral to support our case and demonstrate our impact 

• Evaluate and monitor fundraising activity and identify opportunities for growth and 

improvement 

• Develop plans and strategies to recognise and steward donors and supporters  

• Monitor and maintain a close understanding of developments within the fundraising sector, 

advising the Executive Director and Trustees of changes that might impact our activities 

 

Delivery 

• Identify and approach potential supporters, with the support of the Executive Director/ 

Trustees where appropriate 

• Develop and manage relationships with existing and future donors 

• Scope, create and submit fundraising proposals, applications and presentations 

• Deliver a programme of fundraising activity to meet agreed targets, objectives and KPIs 

• Report on all fundraising activity and support charity-wide reporting  

• Work with colleagues across the organisation, where appropriate, to develop fundraising 

skills and competence amongst key service delivery staff at our centres, to amplify 

fundraising  

• Manage the receipt, recording and acknowledgement of donations 

• Build a network of donors and volunteer supporters and influencers, maintaining and 

developing relationships and demonstrating and communicating our impact and the 

difference donors and supporters have made 

• Ensure all activities are of a high standard, meeting all relevant regulations and best practice 

guidelines 

• Undertake any other duties as required in pursuit of organisational success 

James’ Place Charity  

• Work closely with the Executive Director and any other Senior Management Team members 

to deliver our strategy and business plans to meet our charitable objectives  

• Recognise the value of review and evaluation and contribute to the on-going development 

of James’ Place as a respected, effective and sustainable charity 

• Work with the team to build our understanding of men in suicidal crisis and how suicidal 

behaviour develops 

• Deputise for the Executive Director and represent the charity as and when needed 
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Job knowledge, Skills & Experience  

Essential 

• A strong track record of fundraising in the charity sector, with proven results  

• Experience of managing and delivering successful major gift fundraising from HNWIs, Trusts 

and Foundations and/or corporate partners 

• Track record of working with clinical and academic data and information to create a 

persuasive case 

• Excellent written and verbal communication skills, and the confidence to engage and build 

relationships with stakeholders and partners at the highest level. 

• Practical, resilient, unflappable 

• Able to communicate persuasively with passion and integrity,   

• An innovator, open to exploring new ways of working  

• Constructive and collaborative attitude, able to problem solve  

• A team player, willing to “muck in” and take on additional responsibilities when needed 

• Interest and passion in the field of suicide prevention  

Desirable   

• Experience of a variety of fundraising streams and activities 

• Working with volunteer Boards/Committees/Groups towards agreed goals and objectives 

• Experience of working with SMT/ Board colleagues to influence change    

• Understanding of mental health/ suicide prevention  

• Experience of working with complex data and research findings to extrapolate key messages 

to create compelling cases for support or to communicate the impact of interventions  

 

Please contact admin@jamesplace.org.uk for further details. To apply, please send a CV and short 

covering note to admin@jamesplace.org.uk by 10 February 2020. 
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